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Accidental injury
An injury caused by an external force or element such as a blow or fall that requires immediate medical 
attention, including animal bites and poisonings. Note: Injuries to the teeth while eating are not 
considered accidental injuries. Dental care for accidental injury is limited to dental treatment necessary 
to repair sound natural teeth.

Admission
The period from entry (admission) as an inpatient into a hospital (or other covered facility) until 
discharge. In counting days of inpatient care, the date of entry and the date of discharge count as the 
same day.

Advanced care planning
Receiving information on the types of life-sustaining treatments that are available, completing advance 
directives and other standard forms, and/or if you are diagnosed with a terminal illness and making 
decisions about the care you would want to receive if you become unable to speak for yourself.

Agents
Medications and other substances or products given by mouth, inhaled, placed on you, or injected in 
you to diagnose, evaluate, and/or treat your condition. Agents include medications and other 
substances or products necessary to perform tests such as bone scans, cardiac stress tests, CT scans, 
MRIs, PET scans, lung scans, and X-rays, as well as those injected into the joint.

Assignment
An authorization by the enrollee or spouse for us to issue payment of benefits directly to the provider. 
We reserve the right to pay you, the enrollee, directly for all covered services. Benefits provided under 
the contract are not assignable by the member to any person without express written approval of the 
Carrier, and in the absence of such approval, any such assignment shall be void.

Please visit www.fepblue.org to obtain a valid authorization form.

Assisted reproductive technology (ART)
Reproductive services, testing, and treatments involving manipulation of eggs, sperm, and embryos to 
achieve pregnancy. In general, assisted reproductive technology (ART) procedures are used to retrieve 
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eggs from an ovulating individual, combine them with sperm in the laboratory, and then implant the 
embryos or donate them to an individual capable of pregnancy.

Biologic drug
A complex drug or product that is manufactured in a living organism, or its components, that is used as 
a diagnostic, preventive or therapeutic agent.

Biosimilar drug
A U.S. FDA-approved biologic drug, which is considered highly similar to an original brand-name 
biologic drug, with no clinically meaningful differences from the original biologic drug in terms of safety, 
purity and potency.

Biosimilar, interchangeable drug
A U.S. FDA-approved biosimilar drug that may be automatically substituted for the original brand-name 
biologic drug.

Calendar year
January 1 through December 31 of the same year. For new enrollees, the calendar year begins on the 
effective date of their enrollment and ends on December 31 of the same year.

Carrier
The Blue Cross and Blue Shield Association, on behalf of the local Blue Cross and Blue Shield Plans.

Clinical trials
An approved clinical trial includes a phase I, phase II, phase III, or phase IV clinical trial that is conducted 
in relation to the prevention, detection, or treatment of cancer or other life-threatening disease or 
condition, and is either Federally funded; conducted under an investigational new drug application 
reviewed by the U.S. Food and Drug Administration (U.S. FDA); or is a drug trial that is exempt from the 
requirement of an investigational new drug application.

Coinsurance
See Section 4 page 28.

Concurrent care claims
A claim for continuing care or an ongoing course of treatment that is subject to prior approval. See page 
26 in Section 3. 
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