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See Section 2 for how our benefits changed this year. Near the end of the brochure is a summary 
of benefits for this plan and Section 5 provides an overview of FEP Blue Focus.

 

 

Section 5. FEP Blue Focus Overview - 36 
Section 5(a). Medical Services and Supplies Provided by Physicians and Other Healthcare 
Professionals - 37 

Diagnostic and Treatment Services - 38 
Lab, X-ray and Other Diagnostic Tests - 39 
Preventive Care, Adult - 40 
Preventive Care, Child - 42 
Maternity Care - 44 
Family Planning - 45 
Reproductive Services - 46 
Allergy Care - 47 
Treatment Therapies - 47 
Physical Therapy, Occupational Therapy, Speech Therapy, and Cognitive Rehabilitation 
Therapy - 48 
Hearing Services - 49 
Vision Services (Testing, Treatment, and Supplies) - 49 
Foot Care - 50 
Orthopedic and Prosthetic Devices - 51 
Durable Medical Equipment (DME) - 51 
Medical Supplies - 52 
Home Health Services - 53 
Alternative/Manipulative Treatment - 53 
Educational Classes and Programs - 54 

Section 5(b). Surgical and Anesthesia Services Provided by Physicians and Other Healthcare 
Professionals - 55 

Surgical Procedures - 56 
Reconstructive Surgery - 57 
Oral and Maxillofacial Surgery - 59  
Organ/Tissue Transplants - 63 
Anesthesia - 64 

a8376318-ebd6-421f-be63-acf8c88376a1_47a9a93b-6bdf-44fa-928d-e81f5998292d.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_6200f0a8-fe3b-4612-bac0-827e12698b15.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_d54492ab-177a-49b1-b7cb-a5b80308ac5d.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_7019eb0e-fb4b-435d-be7d-5418b9899ea1.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e51bdb86-dfe0-40d0-9f90-2fdee6ad6034.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_49824f9d-ba96-402d-aad7-1e1afc3daff7.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_7dcabc5f-82c5-4a2b-8e3d-b5da91dad71c.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_829c4592-b91f-4689-8609-e9d03408392c.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e8b99355-68c4-4865-b309-322a13eb58af.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_b6a3bec3-cb82-4335-b3c7-807784bdcb9e.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_b6a3bec3-cb82-4335-b3c7-807784bdcb9e.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_60b8e23d-b851-4d04-974b-32020078380e.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_5800d616-226f-4396-b2f3-5cfafaf026ff.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_5800d616-226f-4396-b2f3-5cfafaf026ff.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a996d775-a170-4f8a-9a38-9129732df81d.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e630ef5d-4028-4309-a42d-fffa73029e94.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e630ef5d-4028-4309-a42d-fffa73029e94.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a2d6e1c2-b29e-41bd-a89a-4c9da02bc6b3.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a8a638b3-c9f7-4d7d-a04e-030ecbf64f48.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a8a638b3-c9f7-4d7d-a04e-030ecbf64f48.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_7bb57562-e8fe-4200-aa45-dfa9c997b7bb.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_c8ff1751-3824-4ab9-ac1a-9f8263e4bcb0.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_8e419011-ffa4-499f-9a99-65acd889741a.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_129df29c-2e2c-474f-be87-013d5ff1a7b7.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_fca0602c-e331-4c1f-8a86-3553309020fa.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_c170f574-0653-421b-a263-ae4acd8e74c9.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_3f1f2503-fbdf-4763-9377-71e92524fccd.html?v=39600


Document Number: FBF24.05.01
Chapter: Blue Cross and Blue Shield Service Benefit Plan

Blue Cross Blue Shield Federal Employee Program
Confidential - Internal FEP and Local Plan use only.

Revision #: v1.1 Page 2 of 2 Date Published: 3/19/2024

Section 5(c). Services Provided by a Hospital or Other Facility, and Ambulance Services - 65 
Inpatient Hospital - 66 
Maternity – Facility - 67 
Outpatient Hospital or Ambulatory Surgical Center - 69 
Residential Treatment Center - 72 
Extended Care Benefits/Skilled Nursing Care Facility Benefits - 73 
Hospice Care - 73 
Ambulance - 76 

Section 5(d). Emergency Services/Accidents - 77 
Accidental Injury - 78 
Medical Emergency - 79 
Ambulance - 80 

Section 5(e). Mental Health and Substance Use Disorder Benefits - 81 
Professional Services - 81 
Inpatient Hospital or Other Covered Facility - 83 
Residential Treatment Center - 83 
Outpatient Hospital or Other Covered Facility - 83 

Section 5(f). Prescription Drug Benefits - 85 
Covered Medications and Supplies - 96 

Section 5(g). Dental Benefits - 101 
Accidental Injury Benefit - 101 
Inpatient and Outpatient Facility Care - 102 

Section 5(h). Wellness and Other Special Features - 103 
Health Tools - 103 
Services for the Deaf and Hearing Impaired - 103 
Web Accessibility for the Visually Impaired - 103 
Travel Benefit/Services Overseas - 103 
Healthy Families - 103 
Blue Health Assessment - 103 
Hypertension Management Program - 103 
MyBlue® Customer eService - 104 
National Doctor & Hospital Finder - 104 
Care Management Programs - 104 
Flexible Benefits Option - 105 
Telehealth Services - 105 
Routine Annual Physical Incentive Program - 106 
The fepblue Mobile Application - 106 

Section 5(i). Services, Drugs, and Supplies Provided Overseas - 107 
Non-FEHB Benefits Available to Plan Members - 110 

a8376318-ebd6-421f-be63-acf8c88376a1_fba8945b-8fb2-46a3-a048-b0d25ce6d4e4.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_716dbcd8-f3ae-46d2-a0a3-11afdf6a6dd6.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_7a78eb3b-d88a-4a77-a9e7-bb6a606f7e86.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_56236bd9-ea58-423a-91d7-b2f9c5d55426.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_1e74b50a-2264-4a6f-99f6-37eedb8c9d6c.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_99ba61f5-46a6-49b2-9850-0473c60bfbe1.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_99ba61f5-46a6-49b2-9850-0473c60bfbe1.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a87cec74-0192-4855-9dda-d66b8eaf785c.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_4dbe6008-1ecb-42b0-a6bd-fc3a1b48037a.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_200c474e-3d58-4a73-800f-144994d954a7.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_71e325c0-2f5e-412f-8277-db9a35ee78b9.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a6c50713-ebdf-4fbb-97d6-ac2ac28ccf95.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a26ed12f-8cd8-48b6-a81e-f107830ebf0c.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_a26ed12f-8cd8-48b6-a81e-f107830ebf0c.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_965b7df6-55e0-4107-b63f-4f1387d5e0fd.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_965b7df6-55e0-4107-b63f-4f1387d5e0fd.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_965b7df6-55e0-4107-b63f-4f1387d5e0fd.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_7f9f4c50-f618-4db6-86d8-d563a9aef778.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_893ee4d8-4697-4b9d-9d57-a8fc0ab45aac.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_3d6b2371-12ad-47bb-b516-7cbe69137617.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_3d6b2371-12ad-47bb-b516-7cbe69137617.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_70d78701-8f84-4dae-a7fa-3a6d5ecec134.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_05689147-7b4f-42a3-abb5-d62f26a30e38.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e17dc62d-80cf-44b3-b893-13f64da949bd.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e17dc62d-80cf-44b3-b893-13f64da949bd.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_e17dc62d-80cf-44b3-b893-13f64da949bd.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_79c30637-43c8-45ee-a491-f2960a4d9ee0.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_79c30637-43c8-45ee-a491-f2960a4d9ee0.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_f67565dd-df4d-443a-8a11-1e2a535c09cb.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_f67565dd-df4d-443a-8a11-1e2a535c09cb.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_4122365f-54b7-4b36-a0d1-64727077c35e.html?v=39600
a8376318-ebd6-421f-be63-acf8c88376a1_35225b6a-98bd-4a51-a220-0494b07385e4.html?v=39600

